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TOWN OF TROCHU - POLICY

POLICY No. - 2025-07-21-01

POLICY NAME — Arena Rental Policy

PURPOSE

1) The purpose of this policy is to establish standards regarding Trochu Arena rentals.
2) Rescind Policy 2004-10-04-01 Policy for the Arena being a non-smoking facility.

AUTHORITY

1) The authority for this policy is by resolution of the Council of the Town of Trochu.

2) The CAO isaccountable and responsible for the development and
implementation of this policy.

3) The CAO reserves the right to exercise appropriate managerial judgment to take such
actions as may be necessary to achieve the intent of this policy, which may include
preparing procedures and regulations to assist staff in achieving the intent of this

policy.
DEFINITIONS

1) Whenever the singular masculine gender is used in this policy, the same shall
include the feminine and neutral gender whenever context requires.

2) In this policy, unless the context otherwise requires:

a) "Local User Group" shall mean Kneehill Minor Hockey and Local adult user
groups.

b) "Master Rates, Fees and Charges Bylaw" shall mean the Town's current Master
Rates, Fees and Charges Bylaw that is approved by the Council and amended
from time to time. This Bylaw provided rates associated with rentals of Town-
owned facilities.

c) "Recurring" shall mean a person or organization that rents the facility on an
ongoing basis, such as minor hockey and local adult groups.
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IV. RENTAL PROVISIONS

1. Facility Usage and Eligibility

a)

b)

d)

The Town will rent to any group, as long as the usage of the facility is not illegal
and will not disrupt the Town's normal business. Rental of facilities to any group
does not imply that the Town approves of or supports the group's activities,
values, or point of view.

All rentals are required to sign and complete a rental agreement prior to the
rental time. If the rental agreement has not been signed and submitted to the
Town prior to the rental time, the Town may deny the user group access to a
Town facility and the user group will be required to pay all fees associated with
the rental.

Priority for ice surface rentals for ice times starting before 9 pm (Monday -
Thursday) will be given as follows:

i.  Local youth user groups under the age of 18
ii. Local adult user groups
iii.  Non-local youth user groups
iv.  Non-local adult user groups

To ensure that ice surface rentals are maximized, the Town will work with the
Town of Three Hills to set a weekend rotation for Local User Group events. All
weekends that are not dedicated to Local User Groups will be made available to
external users.

2. Renter Responsibilities

a)

d)

The Renter is responsible for acting as the primary point of contact for the Town
for matters pertaining to the rental inclusive of submission of the rental
agreement and other documentation, payment, providing feedback/concerns to
the Town and ensuring adherence to all rental rules, regulations, terms, and
conditions by all users/attendees.

Renters are required to uphold municipal, provincial, and federal standards and
regulations inclusive of health and safety and support environmental and
accessible practices.

Renters will be responsible for all damage caused to Town facilities and
equipment during their rental period. The Town may require a damage deposit
depending on the nature of the event. Should a renter fail to pay for damages,
future rentals may be denied.

Renters must ensure that adult supervision is always present for minors in Town



a)

c)

a)
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facilities.

Prohibited Activities

Using picture or video-taking devices (cell phones, tablets, cameras) to take photos or
video recordings is strictly prohibited in any washroom or changeroom.

The Town has a zero-tolerance policy for verbal or physical abuse towards staff
members, officials, and other members of the public. Anyone participating in any form
of abusive behaviour will be asked to leave the facility.

Cannabis, illicit drugs, cigarettes and e-cigarettes, and chewing tobacco are strictly
prohibited in Town facilities.

The sale or consumption of alcohol within Town facilities is prohibited unless a valid
liquor license is obtained by Alberta Gaming, Liquor and Cannabis Commission and
approved by the Town prior to the rental. Where an event involves alcohol, renters
must adhere to all Alberta Gaming, Liquor and Cannabis Commission Regulations.

Individuals displaying signs of severe impairment due to alcohol or drug consumption
will be asked to leave the facility.

General

Renters are not permitted to use the Town's legal name, logos, or insignias on any
promotional materials without the prior written consent of the Town.

The Town is not responsible for lost or stolen equipment, clothing, or personal
belongings. It is strongly recommended that valuables be locked in lockers where
available.

V. CANCELLATION OF RENTAL

1)

Users shall provide the Town with one (1) weeks’ notice of cancellation of their ice
time unless the cancellation is a result of poor weather conditions as determined by
the Town. Town of Trochu Facilities Manager may at their discretion determine the
reason for cancelation is justified and waive the notice of cancelation policy.

External groups that rent the ice surface for a tournament weekend shall provide
the Town with sixty (60) days' notice of cancellation unless the cancellation is a
result of poor weather conditions as determined by the Town.

The Town understands that during Tiering and Playoffs, the schedule for Local User
Groups changes frequently. However, to ensure fair access to ice time and to
prevent unnecessary facility downtime, User Groups are encouraged to book only
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theice time they reasonably anticipate needing. User Groups are encouraged to
work closely with the Town to adjust bookings as soon as possible to maximize
facility usage for all participants. Any unused ice time resulting from overbooking
will be subject to full payment for the rental.

4) Ifthe cancellation conditions noted above are not met, the Town will require
payment in full for the rental.

VI. INSURANCE

1) Insurance requirements for the renter and minimum scope of coverage may
include, but not limited to:

i.  Commercial General Liability Insurance
ii.  All Risk Property Insurance
iii.  Directors and Officer Liability Insurance
iv.  Abuse Liability Insurance

v.  Tenant Legal Liability Insurance

2) The Townshall be added as Additional Insured, and the coverage shall contain no
special limitation on the scope of protection afforded to the Town. The dates of
coverage shall note the entire duration of the rental.

3) Therenter must provide verification of coverage prior to the commencement of
the rental to the Town Office. Failure to do so may resultin the rental being

cancelled by the Town.

VIl. PRIOR POLICY

1) This policy shall supersede and replace all prior policies, oral or written, regarding
facility rentals within the Town.
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This policy was passed in Council on the A of ﬂ U\g u,%Jr , 2025 and

becomes effective on the 95% of Iq \/\g u\S“‘} , 2025.
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